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Payment and Insurance Policy

Selfmpay service

Together Physiotherapy operates as a selfm pay service. Patients are responsible for paying for all
appointments at the time of booking.

Advance payment

All appointments must be paid in advance via the online booking system. Payment secures your
appointment time.

Insurance claims

Together Physiotherapy does not bill insurance providers directly. If you have private health
insurance, you may be able to reclaim the cost yourself.

Receipts

A detailed receipt can be provided upon request for insurance reimbursement. It is your
responsibility to confirm coverage with your insurer.

Fees

Fees are clearly displayed at the time of booking and on the website.

Refunds

Refunds are subject to the clinic cancellation policy.
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