
Together Physiotherapy

Cancellation & Missed Appointment Policy

Together Physiotherapy operates a structured appointment system to ensure fair access to care for
all patients. Cancellations with more than 48 hours notice
Appointments cancelled with more than 48 hours notice are eligible for a full refund or can be
rescheduled without charge.

Cancellations between 24 and 48 hours notice
Appointments cancelled between 24 and 48 hours before the scheduled appointment time are
eligible for a 50% refund. The remaining 50% of the appointment fee is retained to cover the
reserved clinical time.

Cancellations with less than 24 hours notice
Appointments cancelled with less than 24 hours notice are not eligible for a refund. The full
appointment fee will be retained.

Missed appointments (Did Not Attend)
Failure to attend an appointment without prior notice will result in the full appointment fee being
retained.

Exceptional circumstances
Together Physiotherapy recognises that emergencies and unforeseen circumstances may occur.
Exceptions may be considered at clinical discretion.

Contact
Email: info@togetherphysiotherapy.com
Website: www.togetherphysiotherapy.com
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