
Together Physiotherapy

Complaints Procedure

Commitment to high standards

Together Physiotherapy is committed to providing high■quality, safe, and professional care. If you
are dissatisfied with any aspect of your care, we encourage you to raise your concerns.

Informal resolution

Many concerns can be resolved quickly through discussion. Please speak directly to your
physiotherapist or contact us using the details below.

Formal complaints

If your concern cannot be resolved informally, you may submit a formal complaint in writing by
email. Please include your name, contact details, and a clear description of your concern.

Acknowledgement

We will acknowledge receipt of your complaint within 5 working days.

Investigation

Your complaint will be investigated thoroughly and impartially. You may be contacted for further
information.

Response

A formal written response will normally be provided within 20 working days.

Escalation

If you remain dissatisfied, you may escalate your complaint to the relevant professional or
regulatory body, such as the Health and Care Professions Council (HCPC), the Chartered Society
of Physiotherapy (CSP), or the Information Commissioner’s Office (ICO) where applicable.

Confidentiality

All complaints will be handled confidentially and in accordance with data protection legislation.

Learning and improvement

Complaints are used constructively to improve services and patient care.
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